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Hello!

Welcome to the highlights
of our 2019 Annual Report.

This report provides ‘Cairn in numbers’ and shows some of
our highlight figures from the last financial year.

If you would like to find out more about our performance
then please go to cairnha.com where you can view our online
interactive report. This includes all of our performance
information, how we compare with the Scottish average, and
information on why our performance is good or bad in
particular areas.

You can also visit www.scottishousingregulator.gov.uk to
find out in more detail how Cairn compares to other
housing associations and local authorities.

go to cairnha.com to see more of our performance
information in our brand new interactive report

Jump online today at
cairnha.com and find out
what you can do.

Web chat

Pay your rent
Report a repair
And much more...

It’s quick.
It’s easuy.
It’s safe.

Our online
portal:

| www.cairnha.com

PART OF THE

cairn

HOUSING GROUP

OUR HEAD OFFICE:
Bellevue House

22 Hopetoun Street
Edinburgh

EH7 4GH

OUR WEBSITE:
www.cairnha.com
OUR PHONE NUMBER:
0800 990 3405

OUR EMAIL:

enquiries@cairnha.com

South North

Murdostoun House, 5 Linnet Way Caroline MacAskill House
Strathclyde Business Park 30 Waterloo Place
Bellshill ML4 3RA Inverness IV11NB

This document is available on CD, in Braille, large print and community languages from Cairn,
Citypoint, Bellevue House, 22 Hopetoun Street, Edinburgh EH7 4GH.
Email enquiries@cairnha.com or call 0800 990 3405

A registered Scottish Charity No SCO16647. The Scottish Housing Regulator Registration No
218. Property Factor Reg No PF000292
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