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This year has been incredibly difficult for us all. Life as 
we know it has been turned upside down. We know that 
many of you have been profoundly affected by the 
crisis, whether through impact to your health, 
employment changes, family and caring responsibilities, 
or the isolation caused by no longer being able to see 
family or friends.

Through this 
crisis, everyone 
has been a 
hero and done 
their part, 
whether that 
was helping a 
neighbour out, 
getting your 
job done under 
lockdown or 
simply by 
following 
government 
guidance to 
stay at home.

Here are just some of the great 
things that have been going on in 
our communities throughout 
Cairn this year. Annual Performance

2020
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Tenants have been 
playing socially 
distanced games 
in our courts

Open 24/7www.cairnha.com

Pay your rent,
report a repair,

and much more...
Login to MYCAIRN from 

anywhere at anytime
It’s quick, easy and safe

Pay your rent,
report a repair,
or request to
keep a pet...

Log in to MYCAIRN 
from anywhere 
at anytime.
It’s quick, easy and safe

Can we 
keep 

a Giraffe?

www.cairnha.com

•

Pay your rent,
report a repair,

and much more...
Log in to MYCAIRN from 

anywhere at anytime

It’s quick, easy and safe

www.cairnha.com

Good food
donated by
our local
community

Socially distanced 
sing-a-longs have 

been organised

Tenants have 
been checking in 
on neighbours 
and helping them 
with shopping. 
Others have come 
together to 
improve gardens



Children from 
across the 

country have sent 
in artworks to 

lift the spirits of 
tenants

AHHHH
HHH!!!

 

Guys,
I’m trying 

to
work!! 

Our staff have 
been working at 
home with kids 
running around, 
and have tried
to home school

Open 24/7www.cairnha.com

Pay your rent,
report a repair,

and much more...
Login to MYCAIRN from 

anywhere at anytime
It’s quick, easy and safe

And, our Cleaners 
have been on the 
frontline keeping 

our tenants safe…

Please keep this
door closed

CAIRN CAIRN

Benefits

COVID - 19

CAIRN CAIRN
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Our staff made 
welfare calls 
to check in on 

some of our more 
isolated and 

vulnerable tenants

and  helped 
tenants who 
have found 

themselves in 
financial difficulty 
claim for benefits

and After so 
many long 

months, families 
and friends were 
finally reunited



Our maintenance 
teams have been 
out attending to 
emergency repairs

fresh food
donated by our CAIRN

community fund

We have given grants 
to charities helping 
those in need during 

the pandemic 
through the Cairn 

Community Fund



CAIRN STREET

ANd,
 a massive shout out to all

key workers across scotland
who have worked tirelessly
to look after us and keep 

the country running. 

ThankThank
you!you!

ThankThank
you!you!ThankThank

you!you!ThankThank
you!you!

ThankThank
you!you!

woofwoof



Do you need help 
navigating the 
benefits system?

Would you like to 
find out what 
you’re entitled to?

Are you struggling 
to manage your 
money?

Need a hand with 
budgeting?

Welfare benefits andWelfare benefits and
money advice servicemoney advice service

to any of these questions, get in touch! Our dedicated Tenancy 
Sustainment team are here to help with their expert advice and 
support. Why delay? 

Call today! 0800 990 3405  Call today! 0800 990 3405  

If youIf you
answered yes..answered yes....

ANNUAL REPORT 2020

84% of tenants 
are satisfied with 
the overall service

 they receive from us

2.6 hours on average to 
complete emergency repairs 

5.5 days on average to 
complete non-emergency 

repairs
 

283 properties
 became available to 

rent this year
 

52.7 days on average 
to re-let properties

 

£15.7m in 
rent due

10,352 repairs 
completed

We lost 2.2% of our 
income through 

properties being empty

£1.8m spent on planned
 maintenance to 
tenant’s homes 

42,732 calls to 
our contact centre 1,150 webchat 

conversations 

We collected 
103% of the rent 

due to us 

341 tenants are signed
 up for My Cairn

56 medical 
adaptations completed 

£93.95 is average 
weekly rent

617 people were helped by our welfare 
benefits and money advice service, with a 
total gain of £513,369 for our tenants

16 new 
homes 

were built
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Pay your rent!
Report a repair!
And much more…

“My CAIRN, best thing since sliCed bread!”

Address: 
Bellevue House, 
22 Hopetoun Street,
Edinburgh, EH7 4GH
Call: 0800 990 3405
Email: enquiries@cairnha.com
Visit: www.cairnha.com

Our online 

portal: CAIRNHA.COMCAIRNHA.COM

PART OF 


